anovc

Starting Saturday July 18™ 2020 Anova will reopen the donations drop-off at 101 Wellington Rd Shelter with limited
drop-off hours.

o Saturdays 1:00pm-4:00pm
o Thursdays 3:00pm-6:00pm

Women'’s clothing donations can be made at Mine 101 by appointment. Please call 519 453-5550 to schedule your
donations drop-off.

Process for dropping off donations

1. If you have any symptoms of CoVid-19 please postpone your donation drop-off.
Arrive during donation drop-off hours and pull up to the spot in front of the door if available.

3. Use the intercom to let staff know that you have a donation. Staff may ask you a screening questions about
the type of donation.

4. Staff or a volunteer will push a bin out to you to load your donation. When you are done a staff or volunteer
will retrieve the bin and bring your donation inside the building.

If you have questions about your donations or are looking for a donations drop-off time outside of our posted
hours, please contact our donations staff at 519 642-3003x3344.

Safety Precautions

Our staff and volunteers are screened for CoVid-19 symptoms upon arrival on site.
Staff and volunteers are equipped with PPE (Including masks and gloves).

The donations drop-off bins are disinfected between each use.

Donations are received outside the front door, limiting contact on-site.
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Donations Accepted

e Seasonal clothing

e Llinens (single — Queen bedding and towels)

e Dishes, cutlery, pots & pans

e New hygiene items, gifts, new toys, diapers

e Financial Donations to Anova through CanadaHelps

e  Gift cards, in particular to grocery stores or Walmart

e Non-perishable food donations (Other food inquiries please contact the cook at 519 642-3003 x2249 (Wellington
Shelter) or 519 642-3003 x4233 (Clarke Shelter))

Donations we are not able to accept

e Infant safety equipment (Cribs, strollers, car seats, high chairs)
e Children’s used toys

e large furniture and appliance (including beds)

e Opened hygiene items

e Unseasonal clothing



