
 

 

 
 

 
Position Title:  Retail Store Associate at Mine 101  
Objective: Support Anova’s social enterprise 
Supervisor: Volunteer Coordinator(s) and/or Store Manager 
 
Responsibilities: 

• Greet and assist customers 
• Answer questions about the store and anova services 
• Offer suggestions 
• Washing, drying, steaming and hanging clothing items. 
• Organize Inventory 

 
Requirements & Training:  

• Be 16yrs of age or older. 
• Anova 101 Orientation 
• In store training/orientation 
• Mandated Training provided by Anova: AODA, Workplace Violence and 

Harassment Policy. 
• Be flexible and friendly 
• Ability to work independently & with a team. 

 
Benefits you receive: 

• Increased awareness of gender based violence issues 
• Improved organizational skills as it pertains to retail 
• Opportunity to interact with public 
• Be part of our enterprise that funds the children in our shelters 

 
Our Commitment to you: 
At Anova we promise to provide a safe(r) space where you can use your skills 
and passions in your volunteer placement. We will ensure there is support 
and opportunity for learning and growth in your position. We commit to 
providing an experience that is mutually beneficial to both the organization 
and the volunteer. We promise to provide prompt response and action in any 
issues that impact the safety and security of volunteers. 
 


